Pakistan Information Commission

Government Of Pakistan

Order
Appeal No: 3780-07/2024
Muhammad Waseem Elahi
Vs

Sui Northern Gas Pipeline Limited (SNGPL)

Date; September 24, 2024

Muhammad Sohail Anwar, Public Information Officer and
Rana Waleed, Law Officer, SNGPL appeared on behalf of the
public body.

The appellant through his information requested dated 04-07-
24 required complete record/copies of enclosures pertaining to
complaint Ref. No. WMS-ONL/0012943/24 from filing of the
complaint till the decision of Wafaqi Mohtasib. Allegedly said
documents were not provided by the public body to the
appellant whereupon he filed this appeal.

On receipt of appeal, notice was issued to the public body and
in response to the said notice public body vide letter dated 28-
08-24 provided certified copy of complaint dated 05-04-24,
complaint number allotted by the Wafaqi Mohtasib, certified
copy of the written reply furnished by public body before the
Wafaqi Mohtasib and certified copies of the footages of reading
of the Gas meter and certified copy of the decision of the
Wafaqi Mohtasib dated 17-04-24.

The Commission shared the said information with the appellant
vide notice dated 02-09-24 and its receipt is acknowledge by
the appellant vide email dated 06-09-24 but with the objection
that enclosed documents are random documents and incomplete
record. The appellant has also mentioned that where is certified
copy of his complaint, notices of Wafaqi mohtasib and whole
record /file.

The Commission has examined the contents of information
request, memo of appeal, written reply and document furnished

by the public body and objection raised by the appellant vide



Ijaz Hassan Awan
Information Commissioner

his email dated 06-09-2024. It is noted that in this information
request, the appellant has not mentioned the detail of the
documents required by him except intimating that complete
record/ all enclosures pertaining to his complaint are required.
The public body has already provided certified copies of the
documents mentioned above which has been shared with the
appellant and its receipt has been acknowledged by him. As far
as copies of the notices of Wafaqi Mohatasib received by
SNGPL is required, author of the said document is office of the
Wafaqi Mohtasib and not the public body/SNGPL. The word
whole record/ file mentioned in the rejoinder have no detail and
the certified copy of the record already available with the
public body have already been furnished and shared with the
appellant hence no further proceedings are required. The appeal
stands disposed of. Copy of the order be sent to both the

parties.

Shoaib Ahmad Siddiqui
Chief Information Commissioner



